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Spotlight Session — Transcription

The Multimedia Browser in MAXQDA

MAXQDA enables you to transcribe audio and video files in the Multimedia Browser. To get
started with your first transcription in MAXQDA, you must first import the audio or video file
by clicking Audios or Videos icon in the Import tab. When importing a recording, an empty text

B Multimedia Files document is created in the “Document System”. The
[ad Interview_Group audio or video file is assigned to a single document

E,J’ Interview_Robert_Transcript . )
where the user can write the transcript. These text

documents with their associated media file can be recognized by special symbols in the
“Document System”: Transcripts of audio files feature a musical “note” and transcripts of video

files a video camera.

Transcription Mode

Right-click on the document and select the option Transcribe Audio File or Transcribe Video
File. This allows you to switch on MAXQDA's Transcription Mode, in which the windows you

need for transcription are arranged optimally: the Multimedia Browser is displayed and placed

at the top of the screen; | EEEre——— = ... o e —
& E Doy -
the “Document Browser” 2 e }g ma__th  mn eem | wme  oms e _wmw e
with the transcript is RS — oBcassmies oo
Bl 222 » ’ 3
displayed directly below — :;"‘ ; . g o 1 s st e o . st 0w

Person 1: Robert | would probably give my career path a 4 right now...what f'm doing right now is I'm
at the University taking American Studies...and that's basically my...because of my love for literature

wW h ere yo ucanw r| te yO ur : and that's also maybe the career path | wanna take later on, maybe go into like a publishing house in
® @ the writing business. -0

But...in general | would say that 'm basically clueless about my future and I'm not...eally an
© enthusiastic student or ambitious, 0 that's why | would give myself a 4 right now. -0

tra nSC“ pt N a d |a | Og < @ Interviewer: AK And on a scale, again, of 1-10 how satisfied are you with your health? -0
’
Person 1: Robert ['d say I'm...'m almost completely satisfied with my health, | would give it a 7. Which
is...'m a very active person, | do a ot of sports and | would...| coukd say that I'm in extremely good
. . . © shape. -0
window is displayed to ot e, K .| KK o f ot .1 60 il y Gt b
vegetarian. Even though | have to admit that...as a student | could probably...| could probably eat more
@ regularly. -0

My meals are pretty irregular. And...| have to say, | have some deficits which stem from the fact that I'm
allergic to bee stings, hay fever...so that limits me in my outdoor activities and | also wear glasses
which | see as a physical deficit. -0

the left of the Multimedia
@ Interviewer: AK Some like that, wearing glasses, $0.. -0
© Person 1: Robert Some do. -0

Browser where you can

Interviewer: AK Now. let's come to the third question. On a scale of 1-10 again, how satisfied are you
@ with your home life? -0

& 2 Person 1: Robert Right now | would aive it a 5...which is...reason beina is that the apartment where | _~

adjust all your settings for

the transcription. All the tasks can be completed inside MAXQDA, so switching between
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windows or between different software packages is not required. You may use the function

keys in the keyboard to advance/pause the audio. There several option to adjust the
audio/video playback, including the volume, the playing speed, clipping, or rewind interval. It is

possible to connect a footswitch to optimize the transcription job.

Timestamps: Linking Audio/Video with the Transcript

In MAXQDA you find the option to automatically insert timestamps. Timestamps are a tool to
link the transcript with the recordings. The corresponding icon is displayed in the left side of
the document transcript inside a dedicated column. This allows the user to open the selected

part of the multimedia file without having to manually find the stored position:

©) DABTS\Canferences\MQIC2020\MS_base.file_2ms20 - MAXQDA Analytics Pro 2020 (Release 20.06] - 0 X

Anslysis  Mixed Methods  Visusl Tools  Reports  Stats  MAXDictio

S @ E @ %g B R Ry s B0

f Save Anonymized Project As

New  Open  Dowment Code Logbook  Teammork  Merge Extemal Archive
Project Proect - System  System  Browser  Segments - Projects Files
IMDocument System 15 @ v 7 [375 O £ © = X [/ Document Browser: Interview_Robert Transcript B2 PPEO™E L & &3 x
v B Documen 1 B oreered &
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Person 1: Robert | would probably give my career path a 4 right
now...what I'm doing right now is I'm at the University taking American
Studies...and that's basically my...because of my love for literature and
that's also maybe the career path | wanna take later on, maybe go into

@ like a publishing house in the writing business. -0

2 ' But..in general | would say that I'm basically clueless about my future
and I'm not...really an enthusiastic student or ambitious, so that's why |
© would give myself a 4 right now. -0

Interviewer: AK And on a scale, again, of 1-10 how satisfied are you
© with your health? -0

Person 1: Robert Id say 'm...I'm almost completely satisfied with my
health, | would give it a 7. Which is...I'm a very active person, | do a lot
@ of sports and | would...| could say that I'm in extremely good shape. -0

@ Code System W@RCPH O X ¢ 1don't smoke, | don't drink coffee...| don't drink a lot of alcohol and I...|
do watch my diet because I'm a vegetarian. Even though | have to
admit that...as a student | could probably...| could probably eat more

v Gacode system rass ~
! @ regularty. -0

My meals are pretty irregular. And...| have to say, | have some deficits

which stem from the fact that I'm allergic to bee stings, hay fever...so

that limits me in my outdoor activities and | also wear glasses which |
© see as a physical deficit. -0

¢ © Interviewer: AK Some like that, wearing glasses, so.. -0
© Person 1: Robert Some do. -0

Interviewer: AK Now, let's come to the third question. On a scale of
@ 1-10 again, how satisfied are you with your home life? -0

Qa0 LS & ! FySmpie Coding Query (OR combination of codes)

- =

The user has the option to retrieve a table containing all the timestamps available:

F5 Timestamps - [m] x
Decument: Multimedia Files\Interview Robert Transcript 86 Timestamps
YTVYERL X HéeE O
Beginning End Comment Duration Modified by Modified =
@ |o:00:000 0:00:11.0 0:00:110 Francisco Freitas 20200225 10:34
@ oon110 0:00:330 0:00:220 Francisco Freitas 20200225 10:34
@ 0:00:33.0 0:00:47.0 0:00:14.0 Francisco Freitas 2020.02.25 10:34
@ 000470 0:00:55.0 0:00:08.0 Francisco Fraitas 20200225 10:34
@ oooss0 0:01:110 0:00:16.0 Francisco Freitas 20200225 10:34
@ 0:01:11.0 0:01:25.0 0:00:14.0 Francisco Freitas 2020.02.25 10:34
@ o050 0:01:43.0 0:00:18.0 Francisco Fraitas 20200225 10:34
@ oon430 0:01:47.0 0:00:040 Francisco Freitas 20200225 10:34
@ 0:01:47.0 0:01:49.0 0:00:02.0 Francisco Freitas 2020.02.25 10:34
@ oon4s0 0:01:57.0 0:00:08.0 Francisco Freitas 20200225 10:34
@ oous70 0:02:190 0:00:220 Francisco Freitas 20200225 10:34
@ o210 0:02:380 0:00:19.0 Francisco Freitas 20200225 10:34
@ 0:02:38.0 0:02:46.0 0:00:08.0 Francisco Freitas 2020.02.25 10:34
@ 002460 0:03:010 0:00:150 Francisco Fraitas 20200225 10:34
@ oox010 0:03:26.0 0:00:25.0 Francisco Freitas 20200225 10:34
@ 0:03:26.0 0:03:33.0 0:00:07.0 Francisco Freitas 2020.02.25 10:34 ~
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Autotexts and Automatic Speaker Change

In the “Transcription Settings” you can also define abbreviations, which are automatically
replaced by text when two spaces are entered. This is particularly useful when you transcribe
a group discussion with several speakers, because then the names of the participants can be

filled with shortcuts and you can save yourself a

Autotext (after 2 spaces in text)
lot of typing. Likewise, you can also use frequently

Abbreviation Replace with Bold

i Moderator: v recurring and difficult to type transcription
1 Person 1:

) berson 2- J elements with brackets, e.g. “(Incomprehensible)”
X (unintelligible)

or “(4)” for 4 seconds as autotexts. The automatic
speaker change can be activated in the
transcription settings. As a result, each new paragraph begins automatically with a freely

definable name, pseudonym or abbreviation.

Sync Mode

MAXQDA allows you to play an audio or video file at the same time as the transcript. You can

view media files synchronized to their transcribed texts, like a teleprompter for a television

presenter To start g Mo -

[4 Document Browser: Interview_Robert_Transcript B cAeN\O =G O & o

synchronized playback, click == Bereer e v &
! @ Interviewer: AK Ok, so we'll start the interview now with Robert...and Robert, on a staleof 1-
@ satisfied are you with your career path? -0

O n th e Syn C M Od e b UttO n | n Person 1: Robert | would probably give my career path a 4 right now...what I'm doing right now is I'm
at the University taking American Studies...and that's basically my...because of my love for literature
and that's also maybe the career path | wanna take later on, maybe go into like a publishing house in

@ the writing business. -0

the “Document Browser”

But...in general | would say that I'm basically clueless about my future and I'm not...really an
@ enthusiastic student or ambitious, so that's why | would give myself a 4 right now. -0

tOO | ba r Syn C M Od e WO rkS |I’1 4 @ Interviewer: AK And on a scale, again, of 1-10 how satisfied are you with your health? -0

Person 1: Robert I'd say I'm...I'm almost completely satisfied with my health, | would give it a 7. Which
bOt h d | l’ectiO ns: H: yo u 2 I:Hé:::. iovery active persen, | do a lot of sports and | weuld...l could say that I'm in extremely good

| don't smoke, | don't drink coffee...| don't drink a lot of alcohol and I...I do watch my diet because I'm a
C h a n ge th e p | ayba C k o ::gjlt:mq.uiiven though | have to admit that...as a student | could probably...| could probably eat more

position with the slider, the transcript jumps to the corresponding text point. This also works

when you click anywhere in the media file, which in turn changes the playback position.

Coding Multimedia Files

MAXQDA users can code the typed text with new or existing codes during transcription. To do
this, highlight a text segment, for example, and drag it to a code in the “Code System”. The
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whole functionality of the Multimedia Browser is also available. This makes it possible to

highlight, to code sections, to set memos, or to assign internal links:

Multlmedia Browser: Interview_Robert WMA = a b &
Rz UBUW P oowosz ] 009580 B @
! LELIL
A
(5) Code with a New Code Alt+W

):00 0:00:02 0:00:04 0:00:06, 0:00:¢ Code with 'Autocode - ANY: family' Alt+L

Q) 0:00:06.3

0:00:14 0:00:16 0:00:18 0:00:

< Display emoticode Window

Insert Internal Link (Anchor/Target) Ctrl+L
Transcribe

3: Export audio

I_—g\) Insert as New Document

On video files, it is possible to work frame-by-frame using these options. This means combining
different levels of analysis, from the textual transcript to the audio graph and the imagery in

case you use video recordings.

Importing Transcripts into MAXQDA

New automatic  transcription

services for audio and video files @
. Transcripts W TRANSCRIBER-
are becoming more popular. These % PRO.COM
. Transcripts with Timestamps
services are much faster than T ol eectais . i
. . . | From AmberScript (.json)
manual transcription, and their From TEM (docx) nafﬁi% Rev
From Trint (.xml)
automatic speech recognition is AR AR ingscribe
From f4 fStranskript id
. From HyperTRANSCRIBE .
getting better and better due to s trint
From Rev
the advancements in technology. From Trensana wi transcribe

From Transcribe

From Transcriva

<7 transana

MAXQDA allows you to work with i i TN
the automatic transcription service

of your choice. Every user can import transcripts and timestamps from commonly used online
and offline applications. In the Import\Transcripts tab, you may find a list of supported

transcription services.

Please refer to the MAXQDA Training Center for more information regarding MAXQDA tools:

https://www.maxgda.com/training.
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