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Typically, grounded theory projects do not follow a strict step-by-step process, but the researchers
apply basic principles and procedures, such as the following:

e The research process is designed iterative, with alternating data collection and analysis.

e (Coding takes a significant role in the analysis. For coding, a variety of approaches (for exam-
ple, open, axial, and selective coding) is used.

e The level of abstraction of codes and categories developed increases as the analysis pro-
gresses.

e Researchers write memos to record important thoughts and findings.
e Concept maps are used to visualize current states of theory development.

How can grounded theory studies be implemented with MAXQDA? This document presents helpful
functions and provides concrete tips.

e (Create a new MAXQDA project right from the beginning of your study.

e Import all data into the project.

e Import field notes as documents (not memos) so that they can be coded.

e Use meaningful document names for easy access of different types of documents.

e Structure data in document groups by data type, time of collection, or other meaningful logic.

Q 0 (+) & Q D (+) 8 - &
(@ Documents [® Documents 0
BB Interviews B9 First phase 0

BB Field notes B8 Second phase 0

B8 Other data (web pages, documents, ...) B9 Third phase 0

. Sets » Sets 0

Documents structured in document groups by data type (left) or by phase (right)

For the first coding phase of open or initial coding, you can activate the Open Coding mode by
clicking on this icon “® in the “Document Browser” window. Upon selecting a text segment or image
section, an input mask will automatically appear for entering a new code name. MAXQDA lists ex-
isting codes with the same name so that you can easily code with existing codes instead of a new
code to avoid an inflation of codes with the same or similar name. In the mask, you can also write
a code memo and a comment on the code assignment.

Grounded Theory with MAXQDA, Dr. Stefan Radiker, 2024 1



4 MQIC

MAXQDA INTERNATIONAL CONFERENCE

(% 101 (2023-03-01; Ha... (202 Paragraphs) Q 130% v @ .t 25 O # - &
o % B £, @ o 6
40 R: Well, it's also important to me that everyone fulfills their role, so that | can rely on them.
[ ] [ ] Open Coding Mode
i 1Y [ XX ] Open Coding Mode
Code

42 R:| expecting role fulfillment Code

the role

hay Color

i role > New code
3 .y . 000000000 “ (
o 0000

44 p.)
s ). Code memo e allocating roles (1)

the Who defines roles in an autonomously working team? Hov

does this happen

dis e defining roles (1)
4% R\ -

Cal Comment on the coded segment o fulfilling the IR (1)

clie language: role vs. task

e taking the role (1)

rep

the

the am and then | read what the

(i ) OK Cancel Y
hay

Activate “Open coding” mode in the “Document Browser” (icon highlighted in yellow in the toolbar)

In-vivo codes utilize phrases directly extracted from the data as their code names. To create an in-
vivo code, select a text section and click on the corresponding icon at the top of the “Document
Browser”. Alternatively, you can use the keyboard shortcut Alt+l (Windows) or cmd+option+| (Mac).
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34 .. Codein Vivo 3l . B =
R: Yes, so definitely a lot of Ll cciu v vvwe < 2lved. We were a bit of a little sweet chaotic bunch.

35 |: Ah, okay, good.

3¢ R: And then there was animosity here again and there again and then (laughs) no ohe knew
anymore: What has the other one done now? And that has to be said, is going really well now.

Create an in-vivo code for a highlighted text section

Codes
o little sweet chaotic bunch
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Using the Codes > Creative Coding function, you can systematize, group, and arrange the open
codes from the first coding phase. First, you have to select the codes to be sorted, then, you can
move around and arrange the codes as you could with sticky notes on a whiteboard.

Create new parent codes/categories and connect related subcodes by adding arrows. Drop one
code onto another to merge them.

[ ] [ ) MAXMaps - Creative Coding

@ Code Frequencies

Display Symbols ~ .
Finish Creative =~ New  Link (Define as SaveasaMap Copy Export
Coding Code Subcode) in MAXMaps Display Map

Creative Coding

passive and active shaping necessary trust
of roles & responsibilities \ @
@ intervene in a moderating way
assigning tasks
being responsible learning how to deal with conflicts ability to deal with conflicts
defining roles @ allocating roles
fulfiling the role ©)
taking the role exploring and communicating Cj
boundaries . . o s
l increase in motivation
) @
being perceived from the outside as loss in motivation

an autonomous team

Map last saved automatically: 12:21 JORNNO) (L= I &2 F] o 100%
Group codes in a whiteboard-like workspace with Creative Coding feature

To transfer the structuring of codes to the “Code System” window, click Finish Creative Coding in
the upper left corner.

To merge two codes, drag one code onto the other in the “Code System” window and release the
mouse button when the pointer is on the blue “Merge” field:

\0 e enthusiasm 1

o being fired up |3 1
e external and internal development [Merge with code 'being fired up'
o externally determined (caregivers and clie... 1

Merge two codes
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The properties and dimensions of categories (in the sense of Strauss & o Observe
e Frequency - often
e Frequency - never
e Extent - much
o Extent - little
o Intensity - high
o Intensity - low
o Duration - long
o Duration - short

Corbin, 1990) can be created as subcodes in the “Code System” and/or can
be recorded in the code memo.

Right: Properties of categories and their dimensions as subcodes in the “Code
System” window

The coding paradigm (Strauss & Corbin, 1990) includes the domains of causes, context, intervening
conditions, strategies, and consequences of a phenomenon. The paradigm can help to elaborate
relationships between the categories formed. You can implement it either graphically in MAXMaps
or using parent codes in the “Code System” window.

Home Codes Memos Mixed Methods  Visual Tools TeamCloud

Import

MAXMaps - Coding

~
[} Start  Insert
MAXMaps Code Matrix Code Relations Cc
Browser Browser M
- + B @
New New Document New Code Link
Map ~ Model ~ Model -~
Codes
e being responsible @

e necessary trust infecting self-motivation

o learning how to deal with conflicts
@ assigning tasks
e being perceived from the outside a

Context Intervening conditions

o ability to deal with conflicts

e intervene in a moderating way

e computer system sets limits to aut
o infecting satisfaction

o self-governed, autonomous (caregi
e enthusiasm

o being fired up

e exploring limits of autononomy

e external and internal development
o externally determined (caregivers &
e helper syndrome

\ / external and internal development

Autonomic competence ) :]A o
; increase in motivation
of caregivers

@) @)

Energizing clients loss of motivation
@]

passive and active shaping of roles
and responsibilities

Causes ——> —— > Consequences

Strategies

e With heart and conviction —

- T (o
e determining responsibilities ©_ \3
o allocating roles handling conflicts ~ exploring and communicating borders

Creating a concept map in MAXMaps using the domains of the coding paradigm

Codes

o Causes

o Context

o Intervening conditions
e self-motivation with spreading power

o Strategies
e exploring and communicating boundaries
e passive and active shaping of roles and respon...
e handling conflicts

o Consequences
o external and internal development
o increase in motivation
o loss of motivation

“Code System” with domains of the coding paradigm as parent codes
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Glaser (1978) has compiled analytically valuable terms into coding families that can support theory
building. You can record the coding families in a memo via Memos > New free memo so that they
are always at hand.

o Free Memo

TP P DVMBOP P PP 1+ Type: Q % X BF
B Al 1 B I U S Av X ExVIS = =
Coding families (Glaser, 1978) Stefan, 13.02.24 12:43

6Cs: causes, contexts, contingencies, consequences, conditions
Process: stages, phases, phasing, transitions, passages, careers, chains sequences, etc.
Degree: extent, level, intensity, range, amount, continuum, etc.

Consensus: contracts, agreements conformity, homogeneity-heterogeneity, etc. |

Recording Glaser’s coding families in a free memo

Memos are used to record your thoughts, findings, and notes. Memos are visualized by yellow
sticky note symbols and can be placed at various locations in MAXQDA. In grounded theory pro-
jects, the different memo locations can be used as follows:

¢ Project memo (top entry in the “Document System”): Research questions and research in-
terest; important decisions in the research process.

¢ Document group and document set memos: Information on data gathering phases and on
data types; results of case comparisons.

¢ Document memos: Supplementary information on individual cases and on situations of data
collection; case summaries; analytical findings on a case.

¢ In-document and in-media memos: Notes and insights on specific text passages or image
excerpts, for example, contradictions in the data.

e Code memos: Analytical insights regarding codes, categories, concepts.

¢ Free memos (not assigned to any particular location): Reflection on prior assumptions;
thoughts on overarching concepts; integration of other analytic memos.

Regardless of a memo's location, you can assign one of the following icons to each memo:
2?2 T L MR VP VP VP P

Tip: In any memo, click on the gear icon right to the symbols to record their meaning in the current
MAXQDA project as a label for the symbols.
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Internal links can be used to link sections in memos to text in other memos: right-click on high-
lighted section with link start, select Insert Internal Link (Start), right-click on highlighted link target
and select Insert Internal Link (Target).

You can link codes to a memo by dragging the code from the “Code System” window to the memo.
Similarly, you can drag a coded segment from the “Document Browser” into the memo and link it.

By right-clicking on a code or a coded segment, all memos linked to this code can be listed:

@) Move Coded Segments
° self—Amot Coded Segments (& Variables
o Strategies Documents E] Summaries
@ exploring

A 7 Linked Memos
o passive

o handling EB Crosstab

fte

Code Explorer

Call up memos linked to a code to list them in the Memo Manager

The Memos menu tab gives you access to all the memos in your project. For example, click Memos
> Code Memos to list all the memos you have written for a code. The memos are presented in the
Memo Manager, where you can read, modify, filter, compile into sets, and export memos.

[ N ) Memo Manager

Start Format

e F E F B B R ©&E B F

New Free Free Memos Code Memos In-Document In-Media Document Document Group Document Code Set Project Search in

Memo (2) (C)] Memos (2) Memos (0) Memos (5) Set Memos (0) Memos (0) Memo (1) Memos
¥ L Origin (0 Open in tabs 0 PR D VMR PP 4+ Type: TODO Q" X B.3
Code Memos
o Causes exploring and ¢ icating b daries Stefan, 13.02.24 12:46
o Context )
e Intervening conditions Boundaries of autonomy
e self-motivation with spreading power
e abfarbende, Uiberspringende Zufriedenheit The process of a care team's autonomy development can be compared to growing up. The
o Strategies "youthful" caregivers ...
o exploring and communicating boundaries !
e Passive and active shaping of roles and responsibilities Examples:
o Consequences (101 (2023-03-01; Hamburg), Pos. 22)

e increase in motivation

Document memos 1 . : 3 ;
B Interviews #Sampling: looking for very young, inexperienced caregivers and for very old, seasoned

101 (2023-03-01; Hamburg) caregivers who work in a team that is beginning to work autonomously

102 (2023-03-01; Hamburg)
103 (2023-03-12; Hamburg)
104 (2023-03-14; Berlin)
105 (2023-03-14; Berlin)

4 Sets

o Code summary &) o]
4 Striving for autonomy

Linked codes (2) Linked coded segments (1)

The Memo Manager allows access to selected or all memos of a project
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Calling up Visual Tools > MAXMaps opens a workspace in which you can create diagrams and con-
cept maps. (Almost) all elements of a MAXQDA project can be inserted into a map (for example by
dragging them with the mouse): codes, memos, coded segments, documents. The elements in
MAXMaps can be connected with lines and arrows and are interactively linked to the project data.
For example, double-clicking on a code symbol opens a list of the associated coded segments.

MAXMaps provides numerous model templates that allow you to automatically create case-based
or code-based concept maps and then customize them as desired, such as the Single Case Model
or the Code Theory Model.

Code Theory Model

determining responsibilities
defining roles assigning tasks
!
taking roles passive and active shaping computer system sets
of roles and responsibilities boundaries of autonomy

fulfilling roles being responsible

allocating roles

Code Theory Model in MAXMaps including first level subcategories

[ XX QTT: Questions - Themes - Theories - Worksheet 1

In the Analysis > QTT: Questions

- Themes - Theories workspace, - s o
you can gather important ele- | TR
me ntS of you r a na IySiS SU Ch a S Related Codes & Themes ~ Important Segments ~ Summary Tables ~ Related Memos  Visuals & Statistics ~ Concept Maps  Integration of Insights

se | ecte d memos, visua | ization S, Integration, Conclusions, Hypotheses, Theories

or text segments. For each ele-

passive and active shaping

me nt' yo ucann Ote d ownan d In- Regarding the properties "experience (low-high)", "scope (low-high)", "boundaries (flexible-rigid)", "filling (soft-energetic)" of autonomy, both passive ant
active influences emerge, which define, endanger, and secure the boundaries of autonomy - depending on how the team members fill their roles.
tegrate important insights.

of

Designing autonomy requires a special competence, which is filled out and very di ly by indivi people. In particular, different uses ¢
“ . . . ” . the terms role, tasks, ies are noti isi igning can lead to a loss of motivation as well as to an increase in motivation.
Integration of findings” section
on a worksheet in the QTT work-
Space Integration of Insights
B ¢ Al 10 B I US AEK =v = = & = 2 X ”»

So far, the following propositions can be formulated:
* The design of autonomy requires a new type of competence that cannot be taught easily but can be learned.

* The more a person has developed this competence, the higher the chance is that they will experience an increase in
motivation.
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More information

Radiker, S. (2023). Doing grounded theory with MAXQDA: Guidance and tips for your practice.
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