
  

Analyzing Twitter Data (Spotlight Session) 
 

MAXQDA 2018 can search for and import tweets from the past week. Tweets can be automatically coded with up 

to 100 hashtags und 100 author names for later analysis. 

Import Data from Twitter 

1. Connect to your Twitter Account 

 
 

Click Import > Twitter Data and from the next window log into your Twitter account. You will also need to agree 

that you are not using Twitter data for advertising purposes or for people identification. 

 

2. Search for Tweets 

Search for Tweets by words (used - or not used) or hashtags and 

limit search to specific accounts, languages or dates. 
 

MAXQDA can access Tweets from the last 7 days. This is the 

maximum period set by Twitter’s search function. 

 

 
 

3. Automatically Code by Hashtag and/or Author 

MAXQDA can automatically code imported tweets during import with the name of their authors and used hashtags 

(both with a maximum of 100). You can also do this later via Analysis > Twitter > Autocode Twitter data. 
 

 

 



  

Analyze Twitter Data 
 
You can analyze tweets after import like any other table document, but analyzing thousands of tweets this way has 

its limitations. In MAXQDA 2018 you can use the Twitter Analysis tool to analyze large numbers of tweets with 

filters and diagrams. 

1. Open Twitter Analysis window via Analysis > Twitter > Analyze Tweets. 

 
 

2. Filter Tweets 

Using the filters on the left you can limit the tweets that are displayed and taken into account for word clouds and 

charts by: 

 
Type Filter by “Tweet”, “Retweet” and “Reply”. 

Most frequently used words Lists the most common words in descending order. Internet links and 

mentioned accounts will be ignored. All the words currently contained in 
the stop list for the word cloud will also be filtered out 

Most frequently used hashtags Lists the most common hashtags in descending order. 

Authors by number of tweets Lists the most active authors in descending order. Only the analyzed 
tweets are considered. 

Authors by number of followers Lists the authors with the largest reach in descending order. Their number 

of followers is used as an indicator of reach. 

Mentioned accounts Lists the most frequently mentioned accounts in descending order. 

Languages Lists the most frequently used languages in descending order. (The 

language is identified by Twitter automatically). 

Sources Lists the most frequently used devices and programs from which the 
tweets were sent in descending order. 



  

 
3. Visualize with Diagrams and Word Clouds 

 

Word Clouds 

Visualize filtered tweets with a Word Cloud by clicking the word cloud icon   at the top of the Twitter analysis 
window. Only tweets currently displayed in the table are visualized. You can use a stop list to filter out unwanted 

words or characters and access the “Word frequencies” to view all of the words that occur in your data. 

 

  
 

 

 
Statistical Diagrams 

Visualize filtered tweets with a diagram by clicking the diagram icon   at the top of the Twitter analysis window.. 

Diagrams are available for: Day of the week, Time, Tweet Type, Most frequently used words or hashtags, Author 

names, Authors by number of followers, Source, Language, Retweets, Likes, and Followers. 

 

 
 


