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Analyzing Social Media

Handout and exercises

Caterina Fugazzola (cfugazzola@uchicago.edu)

These are supplementary materials to my 2024 MAXDAYS spotlight presentation. If
you missed the spotlight, don’t worry! These handouts cover the features shown

live.

First off: What can we ask of QDA software?

e Many things, but not everything! The focus here should not be on web scraping
and importing data—though MAXQDA can help with that too to a certain extent.

¢ MAXQDA is optimized to help researchers manage, organize, analyze, and
visualize social media data

e There is no single recipe for social media analysis, and every platform will have
its own particularities

o MAXQDA offers a set of tools that are powerful and flexible enough to keep up
with the speed and dynamism of social media

e The software is optimized for multi-media analysis, allowing researchers to work
simultaneously on video, audio, images, and text data

e Al Assist features can help researchers as they are faced with large amounts of

textual data (e.g. social media comments)
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Example 1 - YouTube

MAXQDA is optimized for importing YouTube data. To begin, click on the Import tab

and choose YouTube Data:

MAXDAYS 2024 - Social Media Analysis

Import

Images » YouTube Data x " Documents from Excel Spreadsheet

Audio Web Pages v r.'; Reference Manager Data v ®
Texts, PDFs, Transcripts Focus Group X Survey Create
Tables v Transcripts v Videos Data v Structured Text Document v

Import Data from YouTube
Q [ © o ) Q
Imports transcript and comments related to

YouTube video.

v r. Documents oy > £ -
> [ YouTube: The Legend of Zel. ficial Trailer #3 = 10000
> [ catsin costume 9
Sets )

A

Then, paste the link to the video you want to analyze in the pop up window:

YouTube

Link to video (URL)

o

Retrieve video information
MAXQDA - The #1 Software for Qualitative and Mixed Methods Data Analysis

2 Comments 1 Transcripts/Closed Captions

Import comments

() 1mport only top-level comments

Autocode comments

Import transcript/closed caption
O

English

() Include times in transcript

() Link existing video file to transcript:

Cancel

You can ask MAXQDA to autocode comments and to import transcripts, if available.
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If you choose to autocode comments, MAXQDA will automatically generate codes
indicating how many replies each comment generated. You will see two types of

subcodes being created: one called “Comment at top level with [n] replies” and one

called “Reply to comment.”

When you import YouTube data, MAXQDA creates a new folder with an attached
memo including video title, author, URL, posting date, description, and numerical

data such as number of views, likes, and dislikes.

MAXQDA24 Home Import Codes Memos —*===ti== " a=smmsTmmssmmasncsascransaa e sss Tns=Srs Stats  MAXDictio  TeamCloud ) T Q & © MonSep9 17:15
'— YouTube: The Legend of Zelda: Tears of the Ki n 3
- Official Trailer #3 (9/6/24 14:26)
Created: 9/6/24 14:26 by Cate i i MAXQDA Analytics Pro (24.5.1) [
— Title The Legend of Zelda: Tears of the Kingdom - Official NG
Trailer #3
Images = Author Nintendo of America
Audio
fexts, PDFs, Transcripts Focus Grou ul Link to video (URL) htt,
Tables v Transcripts v 4 Videos a = \GCAHIQ
Q 2 [+ & Published April 13, 2023 14:06:39 UTC
Category Gaming
v [y bocuments § ) ) o & - o Q
~ o [ YouTube: The Legend of Zel.ficial Trailer #3 License Standard YouTube License

@ The Legend of Zel..ial Trailer #3 - Comment... Views 15,090,612

& The Legend of Zel..ial Trailer #3 - Comment...

= The Legend of Zel..ial Trailer #3 - Comment... Likes 474,154

@ The Legend of Zel..ial Trailer #3 - Comment... Dislikes 0

@ The Legend of Zel..ial Trailer #3 - Comment...

@ The Legend of Zel..ial Trailer #3 - Comment... Description Watch the final pre-launch trailer for The Legend

of Zelda: Tears of the Kingdom, coming May 12th, only on

@ The Legend of Zel..ial Trailer #3 - Comment... Nintendo Switch.

@ The Legend of Zel..ial Trailer #3 - Comment...
& The Legend of Zel..ial Trailer #3 - Comment... Pre-order now: https:// elda.com/t f-the-kingdom/

@ The Legend of Zel..ial Trailer #3 - Comment.. | | 47614, #TearsOf TheKingdom #NintendoSwitch

Tha l anand f 7al_ial Trailar #2 - Enalich

Subscribe for more Nintendo fun! https://goo.gl/HYYsot

Q ° - > ® ® ¢ & & O o @ 1 # - |
Visit Nintendo.com for all the latest! http://www.nintendo.com/
i Codes e do on Facebook: http://www.facebook.com/ e Mode: Simple Coding Q
Like Nintendo on Facebook: http://www.facebook.comj lode: Simple Coding Query
> @ Zelda TOTK Nintendo
v o lGcodes Follow us on Twitter: http://twi i erica
« 1G Hashtags Follow us on ttp:/finstagram.com/
T +  NintendoAmerica
S Follow us on Pinterest: http://pinterest.com/Nintendo
o Pretty chill B
4 Sets o

Comments are saved in separate documents in the folder, arranged in multiple
tables containing up to 1000 rows per table. The tables include relevant comment
data such as author’s username and URL, posting date, and number of likes and

replies received.
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Using Al Assist to make sense of large amounts of data

When faced with thousands of comments and replies, it can be hard to make sense
of what is going on in the comments. Al Assist can help. One approach is to pick
comments that have generated a good number of replies (3 or 4, for example) and
to ask Al Assist to suggest some subcodes. To do so, right-click on the code and

select Al Assist 2 Suggest Subcodes.

MAXDAYS 2024 - Social Media Analysis
Import

Activate

Texts, PDFs, Transcripts Focus Group Create

i Activate Documents Containing this Code
Tables v Transcripts v Document v

X Delete Code

Q 1 Now gde TR 3- Comments 1-1000 Q
N/ r. Documents ... > 2 replies v
v [ YouTube: The Legend of Zel. ficii . 000000000 c ) a © £
o The Legend of Zel..ial Trail( . . . . gomment 3
o The Legend of Zel..ial Trailer because of Zelda | got into gaming. Playing Ocarina of Time as a 8 [
o The Legend of Zel..ial Trailer Memo XoM l'_oyihaﬂg.fmy._l.@foﬂftmli{rﬂl.e; g:ﬁ::i‘tgfzm:gfnd o
o The Legend of Zel..ial Trailer ) Al Assist >/ @) Chat with This Code's Segments ort to GBA. Very shortly after, | €
o The Legend of Zel..ial Trailer Add Code To.. > ¢¢ Al Coding (Beta) n for the GameCube that had
o The Legend of Zel..ial Trailer eat all 4 and have been
o The Legend of Zel..ial Trailer Duplicate Code with Coded Segments 4. Suggest Subcodes
o The Legend of Zel..ial Trailer Copy Coded Segments =+ Summarize Coded Segments ie, they better get the people €
o The Legend of Zel..ial Trailer Move Coded Segments -
o The Legend of Zel..ial Trailer ‘eordered [
memminasagand b Zal il lallag Coded Segments (] variables
Q @ Documents E] Summaries Q 3 ) B
v Codes m Crosstab B Code Explorer b retrieve coded segments ...
v SIZeicallOTK 1 Code Model > @ Intersections
v © To.p;)ler:t:ﬁt:mmem with-2 Transform Code Frequencies into Document Variable
o 1replies & Properties
o 2replies T 221
o 3replies 154
o 4replies 16
o Sreplies 66
o 6 replies 42
o 7 replies 37
o 8replies 29
Q ranliac 12
— - o~ -—

Once the suggestions have been generated, you can also further ask Al Assist to

provide a summary by clicking on the Al Assist button next to Code Summary:



O
[ ]

MAXDAYS

MAXQDA VIRTUAL CONFERENCE

e @ Arial 10 B /7 US Avas = = = = = »
2 replies Cate, 9/9/24 17:17
pl
Pt trett e s g
Al subcode suggestions
1. Nostalgic Zelda Fan
- Played Zelda games since childhood, including older titles like Ocarina of Time
- Feels the series has declined in quality after Skyward Sword, with Breath of the Wild being a disappointment
2 Hune and Fxritement
F v Codesummary &) jo L
Ac Create an automatic summary with Al Assist A
1 Simp

> Linked codes (0) Linked coded segments (0)

Al Assist can also help make sense of the video transcript by providing a summary.
To generate a summary, right-click on the transcript document and select Al Assist

- Summarize Document.

Activate

R4 - Social Media Analysis

Activate Codes that Occur in This Document

Import

(4 open Document

Open Document in a New Tab

Open Document in Separate Window "t
fexts, PDFs, Transcripts Focus Group Create
Tables v Transcripts v X Delete Document @ Document v
Rename Document L
Duplicate Document jpments 1 - 1000 Q
@ 1neLegena o cera raner % 1, Export Document
. eplies v £ -
o The Legend of Zel..ial Trailer #3 £
Memo oM
@ The Legend of Zel..ial Trailer #3 3: Author
P O AlAssist >/ @ Chat with This Document
o The Legend of Zel..ial Trailer #3 lying Ocarina of Tmeasa8 | @stoicied
o The Legend of Zel..ial Trailer #3. Add Document to Document Set > ¢¢ Al Coding (Beta) ir gave me that same kind of
@ The Legend of Zel..ial Trailer #3 Link Audio/Video File Ty — " d up that N64 cartridge.
o The Legend of Zel..ial Trailer #3 _ort to GBA. Very shortly after,  @nebulou
i i . purchased the Collector's Edition for the GameCube that had
= The Legend of Zel.jal Trailer #3 (] coded Segments &) summaries d 2, as well as OoT and MM. | beat all 4 and have been
@ The Legend of Zel.ial Trailer #3 (=) variables @ Paraphrases ler since lol
@ The Legend of Zel..ial Trailer #3| () Codes @) Links lide to officially make a LoZ movie, they better get the people  @jrmy
= The Legend of Zel..ial Trailer #3|  [Z] Memos 1 this to make the movie trailer.
> [ Cats in costume d @enderm
Sets 5 Document Portrait § Trends
& Word Cloud 17 single-Case Model
ol OB Codeline | = i ® ¢
’ Codes @ . . . . . . . . ve coded segments ...
v g ZeldaTOTK @) c [+)
v o Top-level comment with.. L4 A Al
o 0 replies .
o
o 1replies 22 Teamwork >
@ 2replies MAXDictio: Dictionary-Based Content Analysis
o 3replies
P Properti
o 4 replies @ Properties
o 5 replies 66
o 6 replies 42

o 7 replies 37
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Using some of the Al recommendations on subcodes and some of the summary, it is

possible to identify areas for further analysis. Then, MAXQDA offers many options

for further exploration. For example, you can use some of the subcodes

recommendations to identify key words to track in the comments. Try using some of

the Analysis features to text search and autocode specific key words:

Analysis

ABC

Text Search&  Word
Autocode v Explorer

QTT: Questions -
Themes - Theories Query v
Text Search & Autocode

Extended Text Search

o Last Search Result

o The Legena or zer..iar iraner # = cormment...
¢ o The Legend of Zel..ial Trailer #3 - Comment... 1000
® o The Legend of Zel..ial Trailer #3 - Comment... 1000
¢ o The Legend of Zel..ial Trailer #3 - Comment... 1000
® o The Legend of Zel..ial Trailer #3 - Comment... 1000
¢ o The Legend of Zel..ial Trailer #3 - Comment... 1000
® o The Legend of Zel..ial Trailer #3 - Comment... 1000
® o The Legend of Zel..ial Trailer #3 - Comment... 1000
¢ o The Legend of Zel..ial Trailer #3 - Comment... 1000
= The Legend of Zel..ial Trailer #3 - English 0
> [ cats in costume 9
Sets 1]

b

Here are some of the results for a keyword search:

Complex Coding Compare Case
& Groups

! ([ ] Search results

o

ANY: gameplay

1 1S = {oAutocode @ [ C

Preview

_ | As much as the gameplay looks incredible, the story seems like it will be
| unbelievably lazy.

botw was suh a masterpiece that they decide to literally copy all the
gameplay and rewrite and add more concept and mechanic.

as long as the gameplay mechanic didnt change im sure it'll still be a
success)

= Such good gameplay.

TP had some of the best gameplay and tone, SS had the best linear zelda
= format, theming, puzzles, and story, and BOTW had amazing gameplay,
ambience. etc.

1= 4 zzv

145 hits in 10 documents and 1 document groups

Document group

YouTube: The Legen...

YouTube: The Legen...

YouTube: The Legen...

YouTube: The Legen...

YouTube: The Legen...

Document name

The Legend of ...

The Legend of ...

The Legend of ...

The Legend of ...

The Legend of ...

®© L O

Search item

gameplay

gameplay

gameplay

gameplay

gameplay



MAXDAYS

MAXQDA VIRTUAL CONFERENCE

Once you have autocoded your segments, it is also possible to further use Al Assist

to summarize the coded segments to get a full overview:

(=) o

AXDAYS 2024 - Social Media Analysis

Activate

Activate Documents Containing this Code T
X Delete Code

ABC (+) @ Intercoder Agreement ’

Rename Code
New Code Categorize Survey Data

QTT: Questions - Text Search &
Themes - Theories Autocode v

Paraphrase
Analyze Tweets v

® :....:.0: c o

Zelda 1 and 2, as well as OoT and MM. | beat all 4 a

Qr [@10 ailer #3 - Comments 1-1000
¥ @ I1neLegenaor cen.d Memﬂ YOM
® o The Legend of Zel..ia B ® !
e o Al Assist > ° Chat with This Code's Segments
® o The Legend of Zel..ia
® o The Legend of Zel..ia Add Code To... > ¢4 AlCoding (Beta) ing. Playing Oca
¢ @ The Legend of Zel..ia Duplicate Code with Coded Segments 4. Suggest Subcodes lis trailer gave me
i I booted up that |
® o The Legend of Zel..ia Copy Coded Segments
i =* Summarize Coded Segments
¢ o The Legend of Zel..ia Move Coded Segments 1 Past port to GB/
o B Thellegendlorizelil '72 my Tamily purcnasea tne Gollector's Edition for the C
o
o

* i) The LegenciotiZely [%) coded Segments (=] variables hooked ever since lol
ML YLD FCEEFITE G 241 - (@ Documents E] summaries 4 I they decide to officially make a LoZ movie, they b
= The Legend of Zel..ia who made this to make the movie trailer.
> [ catsin costume 74 | preordered
5 Sets H8 Crosstab 2 Code Explorer
7 Code Model > @@ Intersections
O‘ Transform Code Frequencies into Document Variable O‘ e
v Codes & Properties todes to retrieve coded segments ...
o Autocode - ANY: gameplay’ =4 129
v o Zelda TOTK 0
v o Top-level comment with... 0
o O replies 3950
o 1replies 483
o 2 replies 221
o 3replies 154

Try it out and play with these features as you analyze YouTube data!
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Example 2 - Instagram



