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Today’s agenda

o A Quick and Dirty Overview of MAXQDA for UX Researchers
e Analyzing Remote Moderated Usability Test Videos

o Code System of UX issues

o Creative Coding to Organize UX issues

o QTT Feature to Generate UXR Deliverables

e A Short Live Demonstration for Practice
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A QaD Overview of MAXQDA for UX Researchers
: Affordances and Benefits

Organize

Data Flexibility and Variety
(transcripts of user and
stakeholder interviews and
focus groups; images of
field visits/contextual
inquiries; audios & videos of
usability tests)

UX Research teamwork
through Team Cloud
(project exchange,
collaborative coding and
analysis)
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Analyze

Code, categorize,
thematize UXR data

Summarize & annotate
Retrieve & filter
Visualize

Discover combinations
& relationships to
identify users’ pain
points, expectations,
experiences etc.
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Present

Data Visualizations
(e.g., Creative Coding)

UX Deliverables
(e.g., QTT Worksheets)

Transparency of UXR
findings and user
insights (e.g., Exporting
usability video
segments to convince
your stakeholders)
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MAXQDA 2022

CREATIVE DATA ANALYSIS

Video Tutorials

‘ The new features of MAXQDA 2022

(>) Getting Started with MAXQDA 2022
() Coding with MAXQDA 2022

. Transcribing audio or video with

© MAXQDA 2022

(I>) The Word Explorer in MAXQDA 2022

) MAXQDA Youtube Channel

Contact > Newsletter >

A QaD Overview of MAXQDA for UX Researchers :
MAXQDA 2022 Workspace

MAXQDA 2022
Analytics Pro @



MAXQDA 2022 Workspace: Four Main Windows

IR pocumentsystem J| O [H0h[y 2 (805 2 5 = X | [4 Document Browser: Jasmine-usabilityvideo (135 Paragraphs) O B L LAOM () WM b F L x
o ocumen L user background viddoth B L 2 2 ¥ 28 § 2G5 © @

v +00 Jasmine

-

o . Tk =
+ @ Jasmine-transcript 0
- 3 M .
+[@ Jjasmine-usabilityaudio ® 0 Jasmine 1:52
+ |:_|f jasmine-usabilityvideo @ 1
v +0 Jessica 0 . . . . . .
B jessi . 4 @ of course. My name is Jasmine, as you know. I am working in XXX University as an assistant
-+ - . . -
Jessica-transcript ) . 0 @ professor. I finished my PhD last year on March and it was about nursing management. And I'm a
*[@ jessica-usabilityaudio & 0 nurse actually for 12 years. But for the last seven years, I am working as an academician. In my
+[m) jessica-usabilityvideo ® 0 @) academic life, I am using the internet every day as you guess, and also the concept of the website and
v +Bl Mary 0 user background @ to be a user friendly website is very important for us. Because sometimes I cannot find any
+E) Mary-transcript 0 @ information easily. I want to search search search, even, even in the website of journals. I'm looking
. . ) @/ for a basic information, but I cannot find it easily. It is on the website, but it is too hard to find it. So
-8 Mary-usabilityaudio > - wrnrrdn T ememmonlane mares T enomnembune fan simre avoennsinen ahas hin nrder aod T e tad tn inin hannsnn
‘aa Code System P EF[y G avw £ Oz X ¢ Retrieved Segments P EEe B dm ¢ mOBARF # Dz X
@4 need for quick services from academic websites o~ 1 coded segment (from 1 document, 1 document group)
(g previous bad UX of websites 0
7 - n . ]
@4 frustration about not finding something easily on a w... 0 W sasmine > jasmine-usabilityvideo
(@4 perceived importance of user friendliness of websites 0
@ frequency of Internet use in academic life 0 of course. My name is .Tasmine,.as you know. I am working in XXX University as an assistant professor. I finished my PhD la§t year
- on March and it was about nursing management. And I'm a nurse actually for 12 years. But for the last seven years, I am working as an
@4 background of the participant 0 .. .. . . .
o S academician. In my academic life, I am using the internet every day as you guess, and also the concept of the website and to be a user
@4 pre-session interview intro for warm up 0 o friendly website is very important for us. Because sometimes I cannot find any information easily. I want to search search search, even,
@4 freedom of expression of user 0 even in the website of journals. I'm looking for a basic information, but I cannot find it easily. It is on the website, but it is too hard to
&g no test of participant but product 0 find it. So maybe I remember now I remember the your expression about this study. and I wanted to join because of this [laughing]
&4 welcome to study and self-intro 0 experience. Yeah. Yeah, it's so important. So for thank you for this research to you.
L’@ eack g L |:_|.' jasmine-usabilityvideo, Pos. 4 Eg! user background (0)
» Sets o .
B1z G &1 Q&0 ) Fa O % simple Coding Query (OR combination of codes) C®@:s:
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Analyzing Remote Moderated Usability
Test Videos with MAXQDA

o Overview of Multimedia Browser
o Coding a usability test video with clip selection
o Adding memos to usability test video segments

o Exporting the coded video clips to share with stakeholders




Usability Test Video Analysis with
MAXQDA

e import, play, transcribe, paraphrase, and directly code video footage for UX
usability video analysis

o “Multimedia Browser”: playing and coding videos just like coding a text
document

o Exporting still images for publications
e Saving still images as image documents in MAXQDA for further analysis

o Exporting short video clips, e.g. for presentations or analysis sessions



Supported video formats:

Usability Test Video Analysis with

MAXQDA

*MP4

MOV

MPG

AVI

M4V

on Windows: WMV

*MAXQDA recommends the MP4 format
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Usability Test Video Analysis with
MAXQDA

To import a video file to a UXR project in MAXQDA

Home Import Codes Memos Variables Analysis
. S
E a |Jx‘ @ Images ’ Twitt
_ Audio - B voul
Texts, PDFs, Transcripts Focus Group Survey
Tables v Transcripts - I ) Videos I Data - Web
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Usability Test Video Analysis with
MAXQDA

See the imported files in your document system

B Document System L Bhly 2o £ B = X

~ » 57 Documents 284
~ »BB Remote Moderated Usability Tests 284
v ol Jasmine-Usability Video-For Live Practice 0
B Jasmine-usabilityvideo @ 0
~ o8 Jasmine a5
_§\| Jasmine_transcript

_ﬁ| Jasmine-usabilityaudio {:}

n¢ jasmine-usabilityvideo 85
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Usability Test Video Analysis with

MAXQDA

The Multimedia Browser: to play a usability test video file

7] Ypen vocument

e B

Open Document in a New Tab

Open Reset Doct Open Document in Separate Window
Project Activations Sy @ Open Video File
: = XX Delete Document Del
ument Systam /O [E] E-D . Rename Document F2

Documents
7 Remote Moderated Usability Tests
7 Jasmine-Usability Video-For Liy
@ Jjasmine_transcript
B Jjasmine-usabilityvideo
9 Jasmine
@ Jjasmine_transcript
jasmine-usabilityaudio
Eq’ Jjasmine-usabilityvideo

Duplicate Document

B Export Document
Memao Alt+Shift+M

Add Document to Document Set
Transcribe Video File

Impaort Existing Transcript

Right-click the document in Document System and
select Open Video File

>

r. Document System ,O [E] E'D _—T

9 Documents
7 Remote Moderated Usability Tests

S [efe % MO x X

284
284

7 Jasmine-Usability Video-For Live Practice

@ Jasmine_transcript

B jasmine-usabilityvideo
7 Jasmine

@ jasmine_transcript

Jasmine-usabilityaudio

Eﬂjasmine-usahil'rtyviden

85

0
(> ] 85

Clicking on the play symbol

P



The Multimedia Browser

Mot Tuk, P70

& A
Bl - I l’ B A 4 P ¥l oo0016 [ | 101408 < @&
all}

ENENEZNZNENENENZNE NENE D] k3
—WM*—»WWWW—E Vaverorm ST TS VMR GG - o

020020(1 i e I 0:00:16 0:00:18 0:00:20 0:00:22 0:00:24 0:00:26 0:00:28

/n ‘

@— )

0:00:C 0:00:00.6

welcome to study and self-intro




The Multimedia Browser: three cool
functions for UX researchers




Coding in the Multimedia Browser

Steps to follow:

« Start by marking a segment in the waveform (a so-called “clip”)

» Set the beginning and end of a segment in a media file precisely
* To roughly mark a segment, keep the left mouse button pressed and select the segment by

dragging the cursor over the waveform

Orle Bearth

L RAL < D Pl 045034 [2 [ |

Click and drag to
adjust time limits

0:45:04

0:44:58

44:57 4)

Press the left mouse button and hold it while
moving the cursor to mark a segment
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Coding in the Multimedia Browser

Steps to follow:

To play a media file and then pause exactly at a position where you want
to set a new coding:

1. Press the button Play/Pausei« p »i

2. When the play head is at the designated position, click the button Start of clip selection or
press the F7 key on the keyboard. If necessary, use the arrow keys on the keyboard or
click and drag the clip borders to fine-tune the start of the clip.

3. Resume playback and pause at the position where you want to end the coding. Click the
button End of clip selection or press the F8 key. If necessary, make a fine adjust of the end
of the clip.




Coding in the Multimedia Browser

r" -E H h- 00

1 , Start of cILp selection
(F7)

l]'.l]l]'.[]l‘: :00:08
A AN-Ne 2 ANnenT 7

N B W D>y

. |-:F End of clip selection
(F8)
B B SO [ ]

- he-< tte—1fed

!]'.l]ﬂ'.[]l‘: 0008
0:00:06.3 00007

ready to code the selected segment now!




Coding in the Multimedia Browser

* right-click on the selected/marked area to open a context menu
that has different options for coding

B & (e W | D P 0000

“FAFAR P

¢es Code with a New Code Alt+W
>
I Code with ‘usability test procedure > welcome to study and self-intro’  Alt+L I

00
p==—
3001 & Display emoticode Window

[
= Insert Internal Link (Anchor/Target) Ctri+L

Transcribe

¢ % Export Video Clip

[& Insert as New Document




Coding in the Multimedia Browser

OR
* drag and drop the selected area on to an existing code in the code systen
* or drag and drop an existing code on to the selected clip area

s Code System je, Cg aw 2 Oz X
aa Code System 284 ~
g elements of positive UX 135
(&g elements of negative UX 0
=g Miscellenaous 5
(= g Overall evaluation of website 0
(= g Task 4- Reaching out to company to ask about a serv... 0
(@ g how did you hear about us section to be revised 1
(@4 bad UX due to lack of FORM SENT SUCCESSFULL... 5
(= g wanting to leave site due to lack of immediate fe... 1
(&g lower rating due to lack of immediate "form sent... 4
(=g Task 3- Registering for a webinar 0
(@4 registration for the wrong training 2
(&4 frustration over having to find a training manually 1
(=g Task 2- Finding out what site offers 0 ]DG_ i
(@4 frustration over Search Bar results 1 0:00:00.0] (0:00:01.2
(=g Services tab needs details about type, fees, dates... 7
(@4 training descriptions need more details about w... 5
(e g size of boxes of announcements found hard to see 1




Coding in the Multimedia Browser

Displaying the coded segments in the Multimedia Browser:

« coding indicated by a horizontal coding stripe
 code name on the left below the coding stripe
» the waveform colored with the color of the code

he s (] = - .~ L . -
e . | 1 | - “r H ‘ 0'50'52_'1 --v_ Waveform
I i ' . _ i . . colored with

— — the color of

the code, rec
B .’ > prove
15054 0:50:56 0:50:58 0:51:00 0:51:02 0:51:04
o) Horizontal

Code name ! coding stripe

\ bad UX due to lack of FORM SENT SUCCESSFULLY feedback




Coding in the Multimedia Browser

Displaying the coded segments in the Multimedia Browser:

* click on a coding stripe to select a coded segment
* double click on the coding stripe to play the coded clip segment

B 8 = © NEWmMX 1« PP osos21 2 J o108 B

I. i . “““““ i 'uw . i

— + - “-

1:50:54 0:50:56 0:50:58 0:51:00 0:51:02 0:51:04 0:51:06 0:51:08 0:£
0:50:53.7 @

bad UX due to lack of FORM SENT SUCCESSFULLY feedback




Adding memos to usability test video
segments

To add memos to a selected segment,

e Click on the code stripe and select the coded segment
* Click on New memo icon

* Type in your memo note in the text window and close the window
 See the memo icon attached to the very beginning of the corresponding selected segmen

_ n-media memo: Remote Moderated Usability Tests > Jasmine
I

ﬂr""* “ -
I 2 T L MuwrrwPpr Tk Ty ’
—» Z B & adal 10 B I U S L -‘

Memo 41

This is such an important need as expressed by the user
oo §

memo icon




Exporting Usability Test Video Clips
select short usability video clips and export them as distinct video files

via “Multimedia Browser”

insert these short clips as new video files or new documents into your
MAXQDA UXR project

» useful for UXR presentations
» useful for UXR data analysis sessions
» useful for sharing the convincing voice of the user with stakeholders



Exporting Usability Test Video Clips

select a section in your usability test video in the “Multimedia Browser”
right-click on the selected section and choose Export Video Clip in the
context menu

in the dialog window that opens, specify the quality and resolution of the
clip

i o ew Docum o X
mmmmmmmmmmm @ f 9 in _
Loof ®3% 1« p Bl 0s0s53 [2 B om0 B L B (=] Export Video Clip - o X | Preferences fin
i E . i it I i i eeeeeeeeeee in ; Output quality: ~ Medium
) — | s . | Output resolution:  720p - Original f '
i Q[@”:' ‘( n € 0] uality: Medium L
¢ Code with a New Code i Qutput resolution: 720p - Original r . 360p
——+ ) ] o _ ] _ = Export video b
Code with "elements of negative UX > Task 1- First impression of site > reaction to Spee —r 360 480p
- | P .
0:50:58 wp -] Export video - | Export audio o
£ Display emoticode Window 480p I 720p - Origina!
Export audio o o
. —— = == 8
i__'CCES‘G--'UL_‘r o Insert Internal Link (Anchor/Target) I 720p - Original . oK Cancel !
Transcribe 0:50:56 0
B = | oK Cancel ! . I
/ |
[& ument “ORM SENT SUCCESSFULLY feedback




Exporting Usability Test Video Clips

. Export Video Clip: 53%

Item type: MP4 File
Size: 2.69 MB
Length: 00:00:24
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Exporting Usability Test Video Clips

To export all the coded
usability test video segments
of one or more codes from
the “Multimedia Browser”:

* in the toolbar, click on the
Export coded video clips
icon.

* in the dialog window,
select the code(s) whose
coded segment(s) you
would like exported

» specify the quality and
resolution of the clips,
export folder, and click OK

= Export coded video
clips

Bﬁ
N

[8e]
Codes

Select the codes whose coded segments you would
like exported as video clips:

Y

4 need for quick services from academic web
&g reasons for using an academic website for |

(] @4 perceived impact of culture on UX with wel

< >

Preferences

QOutput quality: Medium

Output resolution:  480p

Export video
Export audio
\:l Add as new documents

Export folder

!

C:/Users/murat/Desktop

R |
:thil (i oK Cancel

I T

=
o

L)

£



Code System of UX Issues

* a hierarchical structure of codes with multiple subcodes, followed by
subcodes of subcodes

* all of the codes shown in the “Code System” window
Major code with subcodes

@ Code System Jo RN Gl aw 0 X Major code with subcodes
@ Code System 294 Major code with no
(g elements of positive UX 135 subcodes
g elements of negative UX 45
(© g overall evaluation of the website 4
(© ¢ User persona characteristrics 41
(=g usability test procedure 54
(e g final closure with final comments )




Code System of UX Issues

om Code System
g elements of positive UX
E g elements of negative UX
(g Miscellenaous
(&g Overall evaluation of website
(=g Task 4- Reaching out to company to ask about a serv...
(g how did you hear about us section to be revised
(g bad UX due to lack of FORM SENT SUCCESSFULL...
(&g wanting to leave site due to lack of immediate fe...
(g lower rating due to lack of immediate "form sent...
(&g Task 3- Registering for a webinar
(e g registration for the wrong training
(g frustration over having to find a training manually
(g Task 2- Finding out what site offers
(g frustration over Search Bar results
(&g Services tab needs details about type, fees, dates...
(g training descriptions need more details about w...

(e g size of boxes of announcements found hard to see




Creative Coding to Organize UX Issues

* a creative process to generate and organize codes as
user experiences including pain points or user issues in
a hierarchical structure

* a large workspace on which to move UX issues, form
meaningful UX issue groups, place UX issues that
belong together next to one another, insert parent UX
iIssue codes, rename codes, change their color, and
create a logical structure

* should be used AFTER long periods of open coding and
working closely with the codes




Creative Coding to Organize UX Issues

* click Creative Coding in the Codes menu tab
« MAXMaps activating Creative Coding Mode

@ F } o0 _‘ ©,] Code Frequencies V m Ek

o ) Display Symbols -
Start Qrganizing New Link (Define as Code  Align Save as a Map Copy  Export

Codes Code Subcode) Color ~ ~ in MAXMaps  Display  Map

Code System

0 8 Creative Coding

Home Import = Codes Memos  Variables o cote e 2
(g elements of positive UX 135

Please drag all the codes you want to organize into this area.
Click button "Start organizing codes" (top left) when you are ready to start organizing.

v #@Eg elements of negative UX
> »@Eg Miscellenaous
@g Overall evaluation of we...
~ (g Task 4- Reaching out to ...
@g how did you hear a...

Smart Codlng Code Code &gl bad UX due to lack ..

(@4 wanting to leave sit...
Tool Statistics - Explorer @ lower rating due tol..
' ©leg Task 3- Registering for a...

(©g registration for the ...

Creative
Coding

(@q' frustration over havi...
~ (g Task 2- Finding out wha...
(@g frustration over Sear...
@g Services tab needsd...
> o4 training descriptions...
@4 size of boxes of ann...
v w(@g Task 1- First impression ...
@g mixed reaction to sh...
(@g' mixed reactions to ...
(@g reaction to Speed&...

(g overall evaluation of the we...

T S T Ry R — i S -]

> »@Eg User persona characteristrics 4
> #Eg usability test procedure 54
@4 final closure with final com... 5
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Creative Coding to Organize UX Issues

Main steps for the Creative Coding process:

drag the UX codes of interest from the "Code System" into the
Creative Coding workspace with the mouse (subcodes
automatically dragged with the main code). Remove the codes
you wish BEFORE starting creative coding process

when ready, start organizing the UX codes: create new codes

and subcodes if necessary, add new links, change the color of
the codes as desired and do several other format features



Creative Coding: How It Looks Like

7l MAXMaps - Creative Coding ] >

Start Format ) Q % (

@ @0 ) :. -| @,] Code Frequencies ?7 m E‘!

. . . . Display Symbols ~
Quit Creative New Link (Define as Code  Align Save as a Map Copy  Export

Coding Code Subcode) Color~  ~ in MAXMaps  Display  Map
Usability Test-UX Issues

cm|

elements of negative UX

J

Task 2- Finding out what site offers

\
7

@A’

Task 4- Reaching out fo company io ask about a servi

]

@ frustration over Search Bar results

Task 3- Registering for a webinar

@ Services tab needs details about typ
Task 1- First impression of site

C] trai

lower rating due to lack of immediate "form sent”

feedback
. . . @ ction to Speed&Security and the other two icon - i
how did you hear about us section to be revised " = N @ rea mixed reaction to short explanatory shape paragraph on
’/-danhng to leave site due to lack of immediate feedback frustration over having to find a training manually phrases (1) hemepage
@ registration for the wrong training mixed reactions to Our Trainings paragraph on perc
bad UX due to lack of FORM SENT SUCCESSFULLY homepage sen

feedback

—
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Creative Coding to Organize UX Issues

options available in Creative Coding:

* creating relationships between codes as UX issues
* creating new codes as new UX issues

* merging codes as UX issues

 change code colors and appearances

* displaying code frequencies and coded segments

« getting a copy of creative coding map




Creative Coding to Organize UX Issues

to create relationships between codes as UX issues

* click on Link (Define as Subcode) symbol on the Start menu tab

* click on the desired top-level UX issue code and draw an arrow to the
desired UX issue subcode.

* to delete an arrow, right-click on it and select Remove from Map

/

— % Remove from Map Del

Quit Creative Mew Link (Define as Arrange
Coding Code Subcode) A




Creative Coding to Organize UX Issues

to create new codes as UX issues

e click on the New Code symbol on the Start menu tab

* create the new code as another UX issue and see the new code in the
top left

 rename the code by double-clicking on its label

Ggl New code X

Code

_ 7 Color

® 000 000OOCO O
@ @ ) # [ Use as default color for new codes
Quit Creative New Link (Define as Use color of parent code
Coding Code Subcode)

Code memo




Creative Coding to Organize UX Issues

To merge two codes, proceed as follows:

* drag a code with the left mouse button pressed down onto another code
and release the mouse button on the code
» see the following confirmation message and click on Yes




Creative Coding to Organize UX Issues

To change the color and appearance of the codes:

* first, make sure that the Link Mode is off. If necessary, click on the white
surface once to turn off Link Mode

* click the code whose color you wish to change (draw a border around the
codes with the mouse to select multiple codes at once)

* once codes selected, click on Code Color and make changes accordingly

T e—

_T

a Reaching out to
T sk 3- Regis g for a wehin a G )
3 _ Quit Creative New Link (Define as Code
| L Coding Code Subcode) Color
ower rating due to lack of immediaté
“form sent” feedback i




Creative Coding to Organize UX Issues

5,1 Code Frequencies
Display Symbols

. . .CHWH ruinw colod.,, |' ..

Recently used colors

Colars i usa:
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Code color changed

]
Task 4- Reaching out to company to ask.
‘about a service

ITask 3- Reglsterlng for a weblna

lower rating due to lack of |mmed|at
“form sent" feedback

]

how did you hear about us section to be
revised

wanting to leave site due to lack of
immediate feedback

frustration over hawng

(o | manually

@ registration for the wrong training
bad UX due to lack of FORM
SENT SUCCESSFULLY feedback



Creative Coding to Organize UX Issues

To change the appearance of the codes and for several other
formatting actions:

select one code or codes to activate the Format menu tab (ctrl+A to
select all the codes and subcodes on the map)
change font, font size, font color; add borders, background colors;

change or hide code symbols; change height and width of the codes
and several other things...




Creative Coding to Organize UX Issues
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Creative Coding to Organize UX Issues

To display code frequencies and coded segments of a code:

* clicking on the Code Frequencies symbol on the Start menu tab
* code frequency automatically displayed in brackets after the code

NAaAarmmn

@ F@ } = @] Code Frequencies

. . . o Display Symbols
Quit Creative Mew Link (Define as Code  Align

Coding Code Subcode) Color

~
-
- / /\
‘/,/ lower rating due to lack of immediate
//\\ /ﬁ \ "form sent" feedback (d4)
how did you hear about us section to be /f \\\\
revised (1) /

/f/ wanting to leave site due to lack of
J immediate feedback (1)

A\ |

bad UX due to lack of FORM SENT
SUCCESSFULLY feedback (5)




Creative Coding to Organize UX Issues

To inspect the coded segments of a code:

* right-click on a code to see the context menu and choose Overview of
Coded Segments
ant3

3 S immee
F

bad UX due to lack of FORM SENT|
SUCCESSFULLY py,

Overview of Coded Segments

Ovenview of Linked Memos
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El Coded Segments

"

LY

O 0O0O0O0

Creative Coding to Organize UX Issues

Comment

Y YYVYEL B o

Document group
Remote Mode...
Remote Mode...
Remote Mode...
Remote Mode...
Remote Mode...

) 4

Document name
Jjasmine-usabili...
Jennifer-usabil...
Jennifer-usabil...
Mary-usability...

jessica-usabilit...

O X

5 coded segments (from 4 documents, 4 document groups)

FAOr O

Code

elements of ne...
elements of ne...
elements of ne...
elements of ne...

elements of ne...

Beginning
0:50:53.7
0:47:39.7
0:50:04.4
0:49:00.1
0:44:18.0
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End

0:51:18.3
0:50:04.4
0:50:45.3
0:55:59.8
0:44:37.9



Creative Coding to Organize UX Issues

To get a copy of your creative coding map:

* save it as a map on MAXMaps

* copy the display of the map on your clipboard
« export the map as an image file

7 @ &

_J

Save as a Map Copy Export
in MAXMaps Display  Map




QTT Feature to Generate UXR Deliverables

Questions - Themes -Theories (QTT): a bridge between
your MAXQDA project and your UX research report as a UXR deliverable

* a super memo to enter and bring together UXR findings, record
conclusions, develop insights, and share design recommendations

* create a separate worksheet to include:

related codes & themes
important coded segments
related memos

visualizations and concept maps
integration of insights

O O O O O




QTT Feature to Generate UXR Deliverables

To start the QTT workspace:

* go to Analysis menu tab
* click on QTT: Questions — Themes — Theories.

Home Import Codes Memos Variables m m

N ABC ABC 0O o

S | o = Q Q
QTT: Questions - Text Search &  Word Complex Coding Reset Coding

Themes - Theories Autocode -~ Explorer Query . Query
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Creating a Worksheet in QTT

To create a new worksheet in QTT:

 click on New Worksheet icon or Create Worksheet button in the
Ce nte r %% QTT: Questions - Themes - Theories

PR
|l B 0

MNew My Delete Export
Worksheet || Worksheets Worksheet Worksheet

Welcome

Start by creating your first worksheet

[ Create Worksheet J
09.03.2023 .
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Creating a Worksheet in QTT

« enter a name for the worksheet at the top
 enter your UX research subject/topic and UX research questions

{ wa New Qualitative Study Worksheet

Worksheet Name
Usability Test

Subject
What are the subject and the topic addressed in your study?

the usability test of certain features of the company website

Research Question(s)

What are your research question(s) and which concepts do you address in the question(s)?
Da the users discover the Services section easily? Can they find accurate/useful information within the Services section?
Does Service Intake Form feature work efficiently and effectively?
Can users successfully register for a service offered by the company?
Can users successfully create a services request form? Can they submit it successfully?

Are users satisfied with their interactions with the site? If yes, to what extent? If no, why not?

oK Cancel




Creating a Worksheet in QTT

After clicking OK, the worksheet is created, and you can start inserting
elements from your MAXQDA project into the worksheet:

Usability Test

the usability test of certain features of the company website

Do the users discover the Services section easily? Can they find accurate/useful information within the Services section?
Does Service Intake Form feature work efficiently and effectively?

Can users successfully register for a service offered by the company?

Can users successfully create a services request form? Can they submit it successfully?

Are users satisfied with their interactions with the site? If yes, to what extent? If no, why not?

Related Codes & Themes Important Segments Summary Tables Related Memos Visuals & Statistics Concept Maps Integration of Insights

Related Codes & Themes

( + Add Element(s) 1




Inserting Elements into a Worksheet in QTT

Related codes & themes

* Click the Add Element(s) button to get a selection dialogue with the
current code system

» Select individual codes or click Activated Codes to insert the currently
activated codes (if already activated in the code system).

* Click OK and see the selected codes inserted into the worksheet

Related Codes & Themes Important Segments Summary Tables Related Memos Visuals & Statistics Concept Maps Integration of Insights
Related Codes & Themes ( + Add Element(s) )
@4 fee information seen as missing in ... @4 bad UX due to lack of FORM SEN... @4 frustration over having to find a trai. .. @4 frustration over Search Bar results
% Coded Segments % Coded Segments % Coded Segments % Coded Segments



Inserting Elements into a Worksheet in QTT

Related codes & themes

Below the codes you can record your UX insights about each UX issue
code in the text box

Insights
Z B & Anal 10 B I US Av A = = =

1]
i1
o
i
b

= X BB

Four of the five participants indicated that not being able to see the fee information confused them as website users. This tells us that the
users have a tendency to wish to see the fee information as soon as possible, which needs to be considered in the design of the
announcement visuals placed on the relevant page of the website.



Inserting Elements into a Worksheet in QTT

Important Segments: several ways to insert one coded segment (or
several at once) into the QTT

* from the "Document Browser”, right-click on the associated coding
stripe, select the option Send to QTT Worksheet and then the desired

worksheet

6 (@) of course. My name is Jasmine, as you kr

@ professor. I finished my PhD last year on

rmirae actially far 17 veare, But for the la

@ Modify Weight he internet eve
List Assigned Codes te 1s very impo

to search searc
t I cannot find
'emember the 3
wi Send to OQTT Worksheet » Usability Test |

6 Edit Comment

Copy Segment (with Source Information)

MNew Worksheet |

G ¥ Delete




Inserting Elements into a Worksheet in QTT

* from the "Retrieved Segments" window, right-click on the associated
coding stripe, select the option Send to QTT Worksheet and then the

desired worksheet

¢¢r Retrieved Segments ,C"
1 coded segment (from 1 document, 1 document group)
»/ Remote Moderated Usability Tests > Jasmine > jasmine-usabilityvideo
il g
¢ h
& Modify Weight
List Assigned Codes

& Edit Comment

Cony e TN G oUNGE M amon) 1:18.3 (@¢' Task 4- Reaching out to company to ask about a service :
wa Send to QTT Worksheet » Usability Test

= Export Video Clip New Worksheet




Inserting Elements into a Worksheet in QTT

» alternatively, drag the coding stripe directly into the QTT window
with the mouse :

.3 QTT: Questions - Themes - Theories - Usability Test

s & @k L

New Delete Export
Worksheet  Worksheets Worksheet Worksheet
Helated Lodes & |hemes Important Segments summary lables Related Memos VISU3IS & Statstics Loncept Maps Integ

Important Segments

Add segments from "Retrieved Segments" or "Document Browser" window by drag & drop of the coding str
Add segments from "Overview of Coded Segments” by drag & drop of selected rows.

Drop coded segments here
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Inserting Elements into a Worksheet in QTT
Concept maps from MAXMaps

Related Codes & Themes Important Segments Summary Tables Felated Memos Visuals & Statistics Concept Maps Integration of Insights

* click the Add element(s) button in the Concept Maps section to get a
listing of all maps in the project.
* select a map and click OK Qo

[ New Map

[CJ Creative Coding (1
] Crea
[ Crea

LS

t )
tive Coding (2)
tive Coding (3)
Creative Coding [4)
[ Creative Coding (5)
] Creative Coding [(6)
[ Creative Coding (7)
[7] Creative Coding (8)
[ Creat
] Creat
[ creat

t

t

ive Coding (9)

ive Coding (10)
ive Coding (11)
[ Crea
[ Crea

ive Coding (12)
ive Coding (13)

OK Cancel




Inserting Elements into a Worksheet in QTT

Related Codes & Themes Important Segments Summary Tables Related Memos Visuals & Statistics Concept Maps Integration of Insights

Creative Coding (4)

Jusability Test-UX Issues|

/\ - Elmrﬂ:s of nﬂatiw I.le'—————____
[Task U- Reaching out te company to ask \ I

labout a service \ E— /\
. _ |rask 2- Finding out what site offers]

/ A _

ower rating due to lack of immediate r/ \

y "form sent" feedback /\ \

AN \

ow did you hear about us section to be Fr“mtinn U SEED S "*lt‘l
vised

/\ [z Registering For a EI /\! ] Tvices tab nnds/d\e‘tails abou .
ask 1- First ression of site
/ Fanting to leave site due ta Llack ofl / - - es, dates ete. Fax |
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Inserting Elements into a Worksheet in QTT

Below each concept map you can record your UX insights in the text box:

eaction to Speed&Security and theyother{ysd reaction to short explanator
icon phrases (1)

- ,
7

rustration over Having to find a
raining manualXty

P

ixed reactions to Our Trainings
paragraph on homepage

/
s

A\

fregistration for the wrong trainingl

Insights
E B ¢ anal 10 B 7] US Av Ay =

il
il
IIf
il
|
Il
b

= X BB
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Inserting Elements into a Worksheet in

Integration of Insights

Related Codes & Themes Impaortant Segments Summary Tables Related Memaos Visuals & Statistics Concept Maps Integration of Insights

the place where to bring together all UXR findings

Related Codes & Themes Important Segments Summary Tables Related Memos Visuals & Statistics Concept Maps Integration of Insights

Integration, Conclusions, Hypotheses, Thearies

Four of the five participants indicated that not being able to see the fee information confused them as website users.
This tells us that the users have a tendency to wish to see the fee information as soon as possible, which needs to be
considered in the design of the announcement visuals placed on the relevant page of the website

Integration of Insights

BB ¢ Al 10 T2 == 1Ev M EE>

T



Inserting Elements into a Worksheet in QTT
Export Worksheet
* to export the entire worksheet as a Word file in DOCX format, click

the corresponding icon in the menu tab of the QTT window
* each section starting on a new page

%8 QTT: Questions - Themes - Theories - Usability Test

ey [

MNew My Delete
Worksheet  Worksheets Worksheet

Export
Worksheet
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Inserting Elements into a Worksheet in QTT
Export Worksheet

» specify the file name and location

¥ Export Worksheet %
« - v T > Desktop > MAXQDA > MAXDAYS23 v @] Q. Search MAXDAYS23
Organize ~ New folder == (7]
-~
/} Home Name Date modified Type Size
> @ OneDrive - Persc — USABILITY STUDY DOCUMENTS 3/2/2023 1:46 PM File folder
@ MAXDAYS-Handout-Template 212372023 5:16 PM Microsoft Word D... 9

@ Deskiop
L Downloads #
= Documents #

P4 Pictures »

File name: | Usability Test_UX_REPORT

Save as type: Word Document (*.docx)

Hide Folders Cancel
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MAXQDA 2022 - Usability Test 3/2f2023

Usability Test

the usability test of certain features of the company website

Do the users discover the Services section easily? Can they find accurate/useful information within the Services
section?

Does Service Intake Form feature work efficiently and effectively?

Can users successfully register for a service offered by the company?

Can users successfully create a services request form? Can they submit it successfully?

Are users satisfied with their interactions with the site? If yes, to what extent? If no, why not?

Table of contents

Related Codes B TR e s e e e s e
T g et = T
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MAXQDA 2022 - Usability Test 3/2/2023

Related Codes & Themes

@ elements of negative UX > Miscellenaous > fee information seen as missing in training announcements
= elements of negative UX > Task 4- Reaching out to company to ask about a service > bad UX due to lack of FORM

SENT SUCCESSFULLY feedback
=velements of negative UX > Task 3- Registering for a webinar > frustration over having to find a training manually
= elements of negative UX > Task 2- Finding out what site offers > frustration over Search Bar results

Insights

Four of the five participants indicated that not being able to see the fee information confused them as website users.
This tells us that the users have a tendency to wish to see the fee information as soon as possible, which needs to be
considered in the design of the announcement visuals placed on the relevant page of the website.

MAXQDA 2022 - Usability Test 3/2/2023

Important Segments

elements of negative UX > Task 4- Reaching out to company to ask about a service > bad UX due to lack of FORM SENT SUCCESSFULLY
feedback (Remote Moderated Usability Tests > Jasmine > jasmine-usabilityvideo, 0:50:53.7 - 0:51:18.3) (Weight score: 0)




