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YouTube as a field site

● Videos

● Transcripts

● Comment Section
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Streamlining the Data 
Acquisition Process

Import → YouTube Data

● Video information includes number of 
comments and signals presence of 
Transcripts/Closed Captions

● Option to autocode comments

● Option to include times in transcript

● Option to link video file to transcript
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Potential Data Access Hurdles 

● Matthew Loxton, MAXQDA Blog:

https://www.maxqda.com/blogpost/importing-youtube-data

● Addresses ways to overcome media hurdles (getting access to the 
video file) and transcript hurdles (importing AI-generated transcript 
when user-generated transcripts are not available). 
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YouTube Data Automatically Collected

● MAXQDA creates a new folder with an attached memo, which includes video title, 
author, URL, posting date, description, and numerical data such as number of views, likes, 
and dislikes;

● Comments are saved in separate documents in the folder, arranged in multiple tables 
containing up to 1000 rows per table;

● Comment data include author’s username, author’s URL, posting date, and number of 
likes and replies received;

● Each comment is automatically coded by number of replies received; 

● The timestamped transcript is saved as a separate document, and automatically linked to 
the video. 
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Analyzing Comments

● Thematic Analysis

● Word Frequency

● Comment chains → top-level comments and replies

● Order and activate comments based on likes and replies
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Analyzing Video Data and Transcripts

● Option to code on the text or directly on 
the video file;

● Analysis of thematic overlap between 
video content and conversations 
happening in the comment section;

● Analysis of visual aspects and their 
connection to the content. 
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Using Memos for Ethnographic Fieldnotes

● Memos → post-it notes that can be attached to text, documents, 
document groups, video, and codes (or they can exist as Free Memos);

● Perfect for ethnographic fieldnotes → observe and annotate;

● Great for grounded theory approach, but useful for multiple other 
methodological approaches as well;

● New Memo Manager → a space to organize, edit, and analyze fieldnotes
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Memos? What Memos?

● Code Memos

● In-Document Memos

● In-Media Memos

● Document Memos

● Document Group & Document Set Memos

● Code Set Memos

● Free Memos
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Anatomy of a Memo
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In-Document Memos
● Select a passage → Right Click → Insert Memo for Selection

● MAXQDA automatically assigns a memo title (“Memo [number]”)

● Memo sidebar can be switched on and off for easy access
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In-Media Memos

● Click on “New Memo” icon

● It is possible to navigate the video by jumping from one memo to the next
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One Memo Manager to Rule Them All
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Advantages of Using the Memo Manager

● Select which types of memos to hide/display

● Sort and Filter

● Text search within memos

● Arrange memos in sets

● Export memos
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