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YouTlube as a field site

e \Videos
e [ranscripts

e Comment Section
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Link to video (URL)

Streamlining the Data

e — Acquisition Process

Retrieve video information

The Sycamore Tree

1864 Comments 1 Transcripts/Closed Captions

Import comments \

| Import only top-level comments

Autocode comments

Import transcript/closed caption

[]

English \

Include times in transcript <G

\

Import 2 YouTube Data

e Video information includes number of
comments and signals presence of

Transcripts/Closed Captions

e Option to autocode comments

Link existing video file to transcript:
/Users/Cate/Downloads/videoplaybac:N

o OK Cancel

—e Option to include times in transcript

e Option to link video file to transcript
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Potential Data Access Hurdles

o Matthew Loxton, MAXQDA Blog:

https://www.maxgda.com/blogpost/importing-youtube-data

e Addresses ways to overcome media hurdles (getting access to the
video file) and transcript hurdles (importing Al-generated transcript

when user-generated transcripts are not available).
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https://www.maxqda.com/blogpost/importing-youtube-data

You Tube Data Automatically Collected

o MAXQDA creates a new folder with an attached memo, which includes video title,

author, URL, posting date, description, and numerical data such as number of views, likes,
and dislikes;

o Comments are saved in separate documents in the folder, arranged in multiple tables
containing up to 1000 rows per table;

o Commentdata include author’s username, author’'s URL, posting date, and number of
likes and replies received,

e Each commentis automatically coded by number of replies received;

e Thetimestamped transcript is saved as a separate document, and automatically linked to
the video.
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Import Codes Memos Variables Analysis Mixed Methods Visual Tools Reports Stats MAXDictio

’ Twitter Data Y Structured Text E\ .‘

@ YouTube Data m Documents from Excel Spreadsheet

B & o

Texts, PDFs, Transcripts Focus Group Create Convert
Tables Transcripts @ Videos {) Web Collector Data ﬂuﬂ Reference Manager Data Document Text
r. Document Sy... [@ ﬁ'D 3 B ) ,O 3 B = X |__|/ Document Browser: The Sycamore Tree - Comments 1 -1000 ,@ ,@ @ = ,O 3 = X
3 Documents 1864 a & o
. YouTube: The Sycamore Tree (2/28/21 10:55) 1864
EI’The Sycamore Tree - Comments 1 - 1000 1000 # 1: No.  2: Comment 3: Author 4: Author's URL
@ The Sycamore Tree - Comments 1001 - 1864 864 -0 replies é ] 0001 first. lets goooooo Pierce Thompson http://www.youtube.com/
B The Sycamore Tree - English 0 UCoBzSs1BISACACIn-58f_Lr
A7 Sets 0 .0 replies § 0002  HilJohn. Kaika Studios http://www.youtube.com/
2
UCWTrDAAfia0Zo0Q19p2M
.0 replies § 3 0003 | ain’t never been this early Rhiannon http://www.youtube.com/
@ Code System (| g O £ M=z X UCPZolmlem1TAVEVtWOt
G Code System 1864 .0 replies § 4 0004 Loved it! Thank you Maria Paz http://www.youtube.com/
(g AutocodeThe Sycamore Tree (2/28/21 10:55 AM) 0 UC-BenPeot7fVgMLiweYM:
(@4 Top-level comment with... 0 -Treplies § g 0005 Why? Levu Gainer http://www.youtube.com/
@q0 replies 1437 UCgAOMLMA4yKS3HKaGEk>
Cq'1replies 61 .Reply tocomment § g 0005-1 Why? Geoffrey Cavalier http://www.youtube.com/
(g 2 replies 15 UCNBjSQE_QCTIoRWhgTEl
(g 3replies 10 ; o ]
) .0 replies § 2 0006  thank you for this gift Mariama J http://www.youtube.com/
©g'4 replies 4 UCVMKxFTKcNUQZrkw20E
(g5 replies 6 )
@26 repli .0 replies § 0007  Wow Michela Nascimento http://www.youtube.com/
@ 6 replies 4 8 .
UC1Z0644Yym6eNz7u-4m:
(C g 8 replies 2
g 9 replies 2 -0 replies § g 0008  First!:) DFTBA Cosette 24601 http://www.youtube.com/
@410 replies 1 UCRIX-cJJbR62H3aYFVz8ply
©g12 replies 1 .0 replies § 10| 0009 :) Olivia Vuong http://www.youtube.com/
@g'16 replies 1 UCBNn4Ag3XTrw4_wLwHpk
Cg'22 repl'{es 1 Brles { " 0010  Your voice is genuinely the most calming thing. I've had a bad day and Mekh M http://www.youtube.com/
(¢ 33 replies 1 this, this right here is what makes me happy. Thank you ,John. UCVUudVhBn2A_u-qwClht
(©4/Reply to comment 318
o Repy .Reply to comment & 0010-1 this too shall pass William Routliffe http://www.youtube.com/

07 Sets 0 12 HIAIE AIRLLZL A0 1nORMimnd 1




Analyzing Comments

e [hematic Analysis
o Word Frequency
o Comment chains =2 top-level comments and replies

e Order and activate comments based on likes and replies

10.03.2021 Digital Ethnography with MAXQDA - Cate Fugazzola . /



Analyzing Video Data and Transcripts

Option to code on the text or directly on
the video file;

Analysis of thematic overlap between
video content and conversations

happening in the comment section;

Analysis of visual aspects and their

connection to the content.
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Using Memos for Ethnographic Fieldnotes

e Memos =2 post-it notes that can be attached to text, documents,

document groups, video, and codes (or they can exist as Free Memos);
o Perfect for ethnographic fieldnotes - observe and annotate;

o (Great for grounded theory approach, but useful for multiple other

methodological approaches as well;

o New Memo Manager = a space to organize, edit, and analyze fieldnotes
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Memos? What Memos?

o Code Memos

e In-Document Memos

e |In-Media Memos

e Document Memos

e Document Group & Document Set Memos
o Code Set Memos

e Free Memos
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Anatomy of a Memo

Free Memo

@ 7L M k@ ¢ N N NN Type PLacrxmpB> @O

[ & |calibri ~'n ~|B I U £ Av = = =

S = 5y XEE 9 »

Free Memo (1) Cate, 2/28/21 4:32 PM

This is what the memo interface looks like. The name (currently "Free Memo (1)") can be changed at any time.

It is possible to customize the look of the post-it note by choosing one of the options above.

The font, color, and all other text-related things are completely customizable.

It is also possible to link memo content to content in document by highlighting, a sentence, right clicking, and selecting "Insert Internal
Link (Anchor/Target)," and then repeating the process with the content one wants to link to the memo. Like so: [text to be linker?

B Insert Table

‘.‘3 Insert Internal Link (Anchor/Target)

) Undo Text Changes
Undo All Text Changes

X cut
¥ Linked codes (0) Linked coded segments (0) EE Copy
Drop code in memo Drop coded segment in memo | EE Paste

Paste Without Formatting
— ‘ r




In-Document Memos

Select a passage =2 Right Click = Insert Memo for Selection
MAXQDA automatically assigns a memo title ("Memo [number]”)

Memo sidebar can be switched on and off for easy access

_j Document Browser: The Sycamore Tree - Comments 1 - 1000 ,e ,@ \j‘ ED ,O # = X
samore Tree (2/28/2110:55 AM)\Reply to comment a 3 $
b e 2: Comment 3: Author
.33 replies { e 200 I find it difficult to express how deeply your writing reaches me, John. Dobra Espacial 2 Most commented
Thanks.
This is the comment that elicited the most
.5 replies % 60 Sometimes | f'orget that John is a writer....then videos like these come Eshita Sahu replies, and it is also one that collected a
along....keep it up John! very high number of likes.
16 replies 51 “Why” is probably one of the most annoying and important questions Mlystic What can | make of this? It will be
h ever. important to analyze the replies to see
where the conversation goes.
.5 replies { " Your voice is genuinely the most calming thing. I've had a bad day and Mekh M
this , this right here is what makes me happy. Thank you ,John.
Edit: most of the replies consistin a "+"
As someone who also struggles with depression and anxiety, | really Emily Merckx f q
: ; A . e ) used to agree with the sentiment
appreciate John talking openly about it, especially when it's this poetic. dinth oinal hi
For some reason, hearing you talk like this, even when it feels upsetting, expre‘sse ijtheioniglng comm‘ent..ls al
.8 replies 101 brings me hope. I often think to myself "what is the point?", and then | a typical mode of engagement in this
see my friends across campus, or | get a viogbrothers notification, or community?
something else that is small but brings me joy happens, and | realize that
there is a point somewhere, it just needs to be found.Thank you John.




In-Media Memos

e Click on “New Memo” icon

e |tis possible to navigate the video by jumping from one memo to the next
c s ST B T . o M SEB L9 ) m>E O & % &3
prres e 8 & ©@

an receive adequate nutrition and hydration,

lay because as your parent | feel obligated to

why, and I'll say uhh | mean partly because | love

@ @ In-media memo: YouTube: The Sycamore Tree (2/28/21 10:55)\The Sycamore Tree - English (0:00:54.0)
NP OO MkaeNNNNNN L% Type: ,Oa?CXQEv

Bf & [caibi ~|n v|B | U & Av T =

= € = I3 E »

Visual Change #1 - Color Cate, 2/28/21 4:20 PM
b | B = 4 I« p »l [0:00:541 || = | !After the second time he says the word "silence," the picture changes--we switch from a pencil, black and white sketch to
1 | something more elaborate. Color begins to appear, and the texture of the background also changes.

0:00:48 0:00:50 0:00:52 0:00¢54

Belief




ne Memo Manager to Rule Them All

@ @ Memo Manager

Format

~ ~ e |

| \@ - E = 0O

New Free Free Memos Code Memos In-Document  In-Media Document Document Group & Code Set Search in I
Memo (1) 3) Memos (2) Memos (3) Memos (0) Document Set Memos (1)  Memos (0) Memos
A ¢ J Origin Open in tabs pe Visual Change #1 - Color
Free Memos After the second time he says the word "silence," the picture changes--we switch from a pencil,
black and white sketch to something more elaborate. Color begins to appear, and the texture of
Potential Research Questions RQ the background also changes.
Code Memos
@g Belief <]
@4 Silence
©g' Autocode - ANY: nerdfighter End of Intro Vignette
In-document memos This is where the introductory vignette ends. We move from the story of the kids playing the
YouTube: The Sycamore Tree (2/28/21 10:55 "why" game around the breakfast table to the actual topic of the video--the struggles with
. - i (2/28] ) depression, existential dread, and the difficulties in finding meaning in everyday life. The shift is
EI The Sycamore Tree - Comments 1 - 1000 punctuated by a few notes of music. The drawing seems to match the notes, with new patches
Column: 2 | Row: 290 Most commented ? of color added in synch with the musical notes.

B The Sycamore Tree - English
Pos. 14 Parallels
In-media memos
T YouTube: The Sycamore Tree (2/28/2110:55)
B The Sycamore Tree - English
0:00:53.9 Visual Change #1 - Color
0:01:08.4 End of Intro Vignette
0:01:39.8 Dissonance
Document Group & Document Set Memos
. YouTube: The Sycamore Tree (2/28/2110:55)
57 sets

Dissonance

Quite interesting that as he quotes the poem and says "this joy, | know, will soon be under
snow," the drawing adds a few leaves to the tree. While the voice speaks of winter, the hand
draws spring.




Advantages of Using the Memo Manager

o Select which types of memos to hide/display
e Sortand Filter

e [ext search within memos

e Arrange memos in sets

e Export memos
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